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Flying Doctor 
Dental Clinic 
in Timboon
The Flying Doctor Dental Clinic visited Timboon recently 
providing screening and treatment locally from 29 May  
to 23 June 2017. During their visit they screened over  
100 children at the school and provided treatment for 60 
patients at the Timboon District Healthcare Service (TDHS).
With no local public dental service in Timboon and being 
largely a farming area, many children may miss a day of 
school to travel to the nearest public dental clinic for dental 
care. The Flying Doctor Dental Clinic has been providing 
local access with screening at Timboon P-12 School and 
treatment at TDHS.
The Royal Flying Doctor Service (RFDS) has been delivering 
care throughout Australia since 1928, and is proudly providing 
smiles throughout Victoria as part of its dental program.
Since its launch in January last year, more than 1600 patients 
have received treatment throughout 38 locations.
The RFDS Victoria provides its dental service in partnership 
with Dental Health Services Victoria (DHSV) and Australian 
Dental Association Victorian Branch (ADAVB).
Called the Flying Doctor Dental Clinic, the service offers 
screening, oral health promotion and treatment services  
to rural locations throughout Victoria. These locations are 
determined in consultation with DHSV and local public 
dental providers.
Unfortunately, there are three times fewer dentists in remote 
and rural Australia, which is why RFDS is working with South 
West Healthcare and TDHS to bring healthy smiles to the 
Timboon community. Anyone who is eligible for public  
dental services can get a check-up and treatment in the 
Flying Doctor Dental Clinic.

Timboon Opportunity 
Shop (TOPS) 
Our wonderful volunteers at  
TOPS would love to see you. 
Opening hours are:

Monday - Friday  10.00 am till 4.00 pm

Saturday 10.00 am till 12.00 pm



In considering our health services in Australia 
and locally in Timboon and surrounding areas 
we need to keep some perspective.  
In world terms we have good health care.  
The Commonwealth Fund in the US places 
Australia number three in its world rankings  
in healthcare. It uses a wide range of criteria. 
We are behind UK and the Netherlands but 
ahead of Canada, Germany and NZ, with the 
US coming last. Medicare is standing the test 
of time although it must be improved. 
However, there is clearly a health deficit in the 
bush compared with the rest of Australia and 
this statistic is no different for our Timboon 
and district communities.  In January this year 
the National Rural Health Alliance described 
the problems very bluntly. “In aggregate,  
people who live in rural areas have shorter 
lives and higher levels of illness and disease 
risk factors than those in major cities. This can 
be explained in part because they have  
poorer access to goods and services and  
educational and employment opportunities, 
as well as lower levels of income.”  
The Alliance went on to point to problems. 
The health of rural people lags well behind 
that of their city counterparts in such areas  
as alcohol risk, obesity and smoking.
Access to primary care, dental care, allied 
health and specialist services is becoming 
more difficult and in many regions requires 
greater time and expense on travel and  
accommodation.
Shortages of doctors, nurses, allied health 
professionals, paramedics and dentists  
persist, with the seriousness of these  
shortages only partly masked by success  
in recruiting overseas-trained workers.

The state of Indigenous health is a national  
disgrace and around 70 per cent of the 
nation’s Aboriginal and Torres Strait islander 
people live outside the major cities.
 Other areas of rural and remote health in 
which urgent attention is needed include  
mental health, oral and dental health and 
maternity services.
Medicare expenditure on mental health  
services in 2011-12 was $42 per head in 
major cities and $9 per head in remote and 
very remote areas.
So, how do we begin to address these rural 
health problems within Australia-wide health 
services and in particular our local area?  
Primary care is by far a top priority if we are 
to improve overall health and particularly rural 
health. Countries such as the UK and NZ have 
high quality care in part because they are 
grounded in primary care which is the most 
efficient and equitable way to deliver health 
services. The Productivity Commission reports 
that about 750,000 hospital admissions could 
be avoided if we had effective intervention in 
the last three weeks before hospitalisation. 
Remodelled primary care is a most important 
initiative for Australia and particularly for rural 
Australia. Around the world the trend is to 
establish primary care systems that encourage 
community members to enroll in a wellness 
maintenance program and benefit from the 
delivery of healthcare by teams of health 
professionals. The psychology associated with 
voluntary enrolment is important. The philosophy 
involves acceptance of the principle that we 
need to take more responsibility for our own 
health but with personalised and ongoing 
assistance, when necessary, from appropriate 
health professionals and not just leaving it all 
to our valuable medical staff. 

If we are to make a difference to our  
communities, health and longevity then  
we must, as health professionals, begin to  
lead the way in revitalising our services to 
achieve this goal. 
Primary health and prevention initiatives can 
take time to implement and to see the results. 
So the time to plan is now, so we can, as a 
rural health service, develop programs that 
will address the key problems that affect 
people in rural communities whilst maintaining 
a range of acute services that achieve the 
highest levels of safety and quality.

Gerry Sheehan
CEO

Board President’s Report

CEO Update

With the board selection process  
underway much of our time is currently  
focused on setting the new board up  
for success. It will be a big change for  
our board with many new faces but I’m  
looking forward to the experience the  
new members will bring.

We will get some photos and bio’s  
of new members out once they are  
appointed.Otherwise it has been business  
as usual considering items such as financial  
position, future structure of Timboon District 
Healthcare Service as Multi Purpose Service 
(MPS), GP retention, alliances with neighbouring 
services, auditing and reporting quality.

The change coming up with the executive 
team is also something we need to strongly 
support along with the requirements for 
accreditation.

The knock on effects of significant incidents 
in health in Victoria are still being felt and will 
continue to grow.  Reporting is increasing, 
regulations and rules are tightening and  
commitments across every position in the 
health service are growing.  

It places stress from the executive through all  
departments – the board understand this  
but we know compliance is non-negotiable – 
we want not a single chink in our armour.

Being the winter edition with days now cold 
and dark I have to end with keep warm and 
make the time to ask a neighbour, a friend or 
a stranger – ‘are you ok?’ (ask again if they fire 
back yes too quickly) 

Josh McKenzie
Board President
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National Diabetes Week 10 - 16 July
Infoline: 1300 136 588



Background to statewide legislation and our compliance
Timboon and District Healthcare Service is committed to providing safe 
and high quality services to Timboon and surrounding communities.
In 2005, the State Government introduced legislation to roll out fair and 
equitable fees and charges right across Victoria.
The policy provided the framework for all public healthcare services to 
collect fees from clients in order to continually grow services and meet 
community expectations.
Until now, Timboon and District Healthcare Service had chosen not to 
pass the fees and charges onto our clients.
While our intentions were honourable in keeping costs down for  
community members, it is now financially incumbent upon us to comply 
with the legislation.
Monies collected from client fees and charges have made it easier for 
other healthcare providers to expand their range of services and better 
safeguard their long term futures.
Victoria’s fees and charges policy is built on the premise that community 
members, who can afford to, should contribute to the cost of their care 
because that revenue ultimately helps more people receive more care.
The system ensures that consumers who are being asked to pay a fee 
for the first time, or who are charged a higher fee, are treated equally  
to those who may have been paying fees for sometime.

For people on low incomes - the Government will continue to pay  
the bulk of service costs.
When you arrive
You will need to register and pay at the reception desk as soon as you 
arrive for your appointment. In order to calculate the appropriate fee, 
we ask that you show us your Pension and/or Health Care Card, if you 
have one. If you receive a TDHS service in the community – such as at 
home, in Simpson or Cobden – we will send you an invoice at the end 
of the month.
What you will pay
Fees are based on your income and ability to pay.  
TDHS will not exclude anyone from receiving services due to a hardship.
How we can help
If you have any concerns about your ability to pay, please talk with your 
treating health professional who will provide you with information about 
applying for a reduction. To protect people with complex needs from 
multiple charges, TDHS has set a cap of two paid fees per week;  
any other services that week will be free. From Monday 3 July 2017  
Timboon and District Healthcare Service will be charging you the  
following fees for our healthcare and wellness services:

Service Concession/  
Healthcare Card Adults Children  

(Under 18)

Health Promotion and Group Activities, including  
Cooking Classes, Little Tackers, Tai Chi and Friendlies.

$7.60 per session or a 10 Visit Card for $60
Exercise Classes

Antenatal Classes

Dietetics

$9.90 per visit  
capped at two visits  
per week and fees  

are waived

$30.00 per visit 
capped at two visits 
per week and fees  

are waived

$9.90 per visit  
capped at two visits 
per week and fees  

are waived

Occupational Therapy

Physiotherapy

Speech Therapy

Continence Nurse

Diabetes Education

Smoking Cessation

Asthma Education

Podiatry - Public $9.90 per visit

Women’s Health Clinic $9.90 per visit $20.00 per visit

Immunisation $15.00 (if not eligible for free immunisation)

COMMUNITY HEALTH FEES AND CHARGES

Diabetes
Cobden Diabetes Group
Cobden District Healthcare Service
Beryl Pillar Room
5th July 2017 at 10.30 am

Facilitator: Ingrid Rial – Diabetes Educator
Guest Speaker: Ann McMeel

To reserve your place please phone 5595 3100
Enabling optimum health & wellness for our communities



STAFF PROFILE

Photo:  Toni-Anne McLennan, 
Community Midwife

Toni-Anne McLennan

Tell us about your role.
My role as the Community Midwife involves caring for 
local women and their families during the antenatal 
and postnatal periods. This enables women to have 
their pregnancy care close to home.
What inspires your work?
Working with women and their families embracing 
their pregnancy week by week. I have the privilege 
to be involved with these families from the beginning 
and home visits once the baby is born are a buzz.
What do you like about being a Community 
Midwife?
I get to know my mums and their families very well and 
I have built some lifelong friendships along the way.
What are some of the challenges?
Lack of specialist services in the country.  
Locals have to travel distances for specialist care.

How can people access the service? 
I work Tuesdays and Fridays and can be  
called anytime to organise an appointment.
What can they expect from the service  
you provide?
Continuity of care. I work closely with  
Dr Uren (South West Healthcare Obstetrician),  
the Women’s Health Service and South West  
Healthcare Maternity Ward regarding  
individual care.
Tell us a little bit about yourself. 
I live with my husband Charles and children  
Lachie (8 years) and Emily (6 years) on our  
beef and sheep farm. I love endurance riding,  
gardening and spending quality time with my  
family and friends.

Kronos has arrived
A new time and attendance system called Kronos has 
been implemented across the health service over the 
last two months. 
Kronos is an integrated system that enables managers 
to create electronic rosters and all staff to record time 
and attendance through time clocks located at each of 
the main entrances of the health service. Staff swipe on 
and off at the beginning and end of each shift which 
eliminates our old paper based time sheets. An added 
benefit is that TDHS staff are now able to remotely view 
rosters and apply for leave from their personal mobile 
phone. 
All staff received Kronos training in early May ensuring 
everyone was ready for the rollout. Implementation 
has run very smoothly which is a credit to all staff and 
managers who have embraced the new system.  
Early results suggest that Kronos will reduce the number 
of payroll changes and errors creating  efficiencies 
around time and accuracy of  the payroll process. 

Timboon parkrun started on  
13th May 2017 with 151 people  
attending our launch. Since then 
214 participants have covered  
a total distance of 1,910 km,  
including 79 new Personal Bests. 

The average attendance is 63.7 
and currently 161 local people 
have registered to participate and 
that number is growing weekly. 
Timboon parkrun is proud to be 
among the 2,320,546 parkrunners 
and walkers across the world and is 
one of 227 events in Australia and 
over 1100 worldwide. In the short 
time this event has been running, 
it has attracted visitors to the town 
from Victoria, interstate and even 
overseas; many who have come to 
the region, because of the parkrun 
which has been rated as one of  
the top 5 parkruns in Victoria.

Timboon parkrun happens largely 
because of the fantastic volunteers, 
who are almost all regular runners 
or walkers. The weekly team of 
volunteers are led by a small group 

of parkrun enthusiasts who form 
the ‘core team’. They make sure the 
event is setup and packed away 
each week, the results published, 
the tokens re-sorted, event reports 
written and so much more. None 
of the volunteering tasks are too 
difficult, however if you don’t want 
to do a particular task, an alternative 
job will be happily given to you.  
You can even volunteer to be a 
‘helper’ so if you’re not sure,  
you can work with one of the  
other volunteers to learn the job.

Timboon parkrun will be celebrating 
their 10th parkrun on Saturday July 
15 at 7:45 am with a BBQ breakfast 
and they would love to see you 
there. If you haven’t been to parkrun 
before, remember to register at 
http://www.parkrun.com.au/register/.

For more information on Timboon 
parkrun contact their Event Director, 
Donna Ellis on 0408 529 543 or 
email: timboonoffice@parkrun.com 
or go to their website: http://www.
parkrun.com.au/timboon/.

Timboon parkrun
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Around the Departments

Hotel Services gets a new oven

The kitchen has purchased and installed a new Moffat®  Convotherm® 
10 Tray, Combination Steam Oven, replacing the 17 year old oven 
currently in use. 
The new Convotherm® will increase our ability to produce a range of 
tasty meals for patients, residents and our Meals on Wheels clients.

With new technology the oven is more efficient in power and water usage, 
reducing our operating costs and helping the environment. 
The oven is also safer and easier to clean, further reducing our use of 
hazardous chemicals and improving the safety of our staff. 

By Donna Ellis, Community Advisory 
Committee member

On Friday May 26, Moya Zunker and I 
braved a foggy morning and travelled to 
the 2017 Consumer Networking Day jointly  
organised by Colac Area Health and  
Hesse Rural Health at Winchelsea.

The event was attended by over 50  
representatives from a diverse range of 
health services including Lorne, Goulburn 
Valley, Heywood and even one from Al-
bury. Speaker Nicky Barry from the Health 
Issues Centre advised on ways to increase 
opportunities for consumer participation 
in our rural and regional health services 
and the influence Consumer Advisory 
Committees can have in  

designing a consumer centred service. 
Moyne Health Services Katrina Perroud 
shared her successful tips and strategies 
to improve health literacy by keeping 
communication simple. 

Consumer Representatives from six health 
services including TDHS, each gave a short 
presentation on what it means to be a 
consumer representative in their health 
service and their vision for the role. This 
provided a valuable insight into the op-
erations and structure of other Consumer 
Advisory Committees and was an excel-
lent opportunity to learn from these more 
established groups.

 
 

Networking over a delicious lunch was 
followed by a performance by renowned 
Australian actor and writer Alan Hopgood 
and the cast from HealthPlay; ‘Do You 
Know Me? A profoundly moving play 
about the importance of good com-
munication between staff and residents 
in aged care and that every person has 
a story to tell. This was followed by an 
interesting panel discussion.

It was great to spend the day with people 
who are also committed to being effec-
tive and influential in making sure their 
health services are always focussed on the 
consumer. 

Consumer Networking Event



 

 

ndis.gov.au 

 

 

 

 

 

This Community Information session – How to get NDIS READY. 

Will be delivered by the National Disability Insurance Agency (NDIA) staff and 
partners wanting to start raising awareness and understanding of the scheme 
for potential participants, family and community members. We will also 
provide information on Getting Plan Ready. 

CAMPERDOWN 
 

Wednesday 26 July 2017 
 

Killara Centre 
210-212 Manifold Street, 

Camperdown 

Session 1 – 12noon– 2pm 
 

Rsvp via eventbrite: CAMPERDOWN NDIS COMMUNITY FORUM 26 JULY 
REGISTRATION 

 
For queries please contact: 03-52727662 

The NDIS is coming to this region. 

Delivering the NDIS in your community

Bowel cancer - The facts
Bowel Cancer Australia

bowelcanceraustralia.org    |    1800 555 494

BOWEL SYMPTOMS?
SEE YOUR GP

Blood in the  
bowel movement

Unexplained  
weight loss

Persistent change  
in bowel habit

Severe abdominal 
pain

2ND BIGGEST CANCER KILLER BOWEL CANCER RISK 
INCREASES WITH AGE

1
2 3

KNOW YOUR FAMILY 
MEDICAL HISTORY

Screening every 1-2 years  
from age 50 could save your life

can be successfully  
treated if detected early.

of people diagnosed 
are Male

of people diagnosed 
are feMale

45%55%

around 25% of bowel cancer  
cases have a family history or 

hereditary contribution.

Lung
Bowel

Prostate

1 IN 13 PEOPLE WILL DEVELOP BOWEL CANCER IN THEIR LIFETIME 

JAN  •  FEB  •  MAR  •  APR  •  MAY  •  JUN                                                                            JUL  •  AUG  •  SEP  •  OCT  •  NOV  •  DEC

including 1,000 under the age of 50

15,000
people diagnosed each year

WARRNAMBOOL
Monday 17 July 2017

Warrnambool Lighthouse Theatre

Studio Room
185 Timor Street, Warrnambool

Session 1 - 7.00pm - 9.00pm
Rsvp via eventbrite: WARRNAMBOOL NDIS SESSION 

REGISTRATION 17 JULY
For queries please contact: 03 5272 7662

CAMPERDOWN
Wednesday 26 July 2017

Killara Centre
210-212 Street, Camperdown

Session 1 - 1.00noon - 2.00pm
Rsvp via eventbrite: CAMPERDOWN NDIS COMMUNITY 

FORUM 26 JULY REGISTRATION
For queries please contact: 03 5272 7662

This Community Information session - How to get NDIS READY.
Will be delivered by the National Disability Insurance Agency (NDIA) staff and 
partners wanting to start raising awareness and understanding of the scheme 
for potential participants, family and community members. We will also provide 
information on Getting Plan Ready.

Application Process
Apply to nursing Computer Match 
(www.pmcv.com.au) by the due 
date, listing Timboon and District 
Healthcare Services as your  
preferred option. 
Apply to Timboon and District 
Healthcare Services as per the  
application requirements by  
Friday 21 July.
Application Requirements
A cover letter stating why you wish 
to participate in the graduate nurse 
program at Timboon and District 
Healthcare Services.

A concise resume (no more than 3 
pages) outlining relevant experience 
and including three professional 
referees.

Two recent clinical evaluations  
(certified copies).

Recent official transcript of results 
with key of result codes (certified 
copies).

Address your application to  
Ms Michelle Selten, Nursing Unit 
Manager. Email your application to  
timboon@swarh.vic.gov.au or post 
to 21 Hospital Rd, Timboon, 3268.

Photo:  Andrew Henderson Graduate Nurse 2017

Timboon and  
District Healthcare 
Services invite 
candidates to  
apply for our 2018 
Graduate Nurse 
Program



Traditional Minestrone
Serves 4-6
Preparation time 20 minutes; cooking time 60 minutes

Ingredients 
2 tbsp olive oil
1 onion, finely diced
2 carrots, diced
1 celery stick, chopped
3-4 garlic cloves, finely chopped
1 piece bacon bone or smoked ribs
2 tbsp tomato paste
l litre chicken stock
1 cup water

Method
Heat the oil in a large pot and add onion, carrot, celery and garlic,  
cooking until onion is tender. Add bacon bone and tomato paste to pot.  
Cook for a further minute. 
Pour in the stock, water, Italian Soup Mix, parmesan rind and herbs.  
Bring to the boil and simmer for 45 minutes.
Add tomatoes, zucchini and cabbage. Cook for a further 10 minutes or until  
vegetables are tender. Season to taste and accompany with parmesan to serve.

Tip
Substitute bacon bones with ham hock.  
Shred the meat from the bone before adding to the soup.

Cooking classes are a Community Health driven program led 
by our Dietitian Diana D’Auria. The overall program goal is to 
develop cooking and food preparation skills using a variety 
of food groups based upon the Australian Guide to Healthy 
Eating Dietary Guidelines. Other initiatives include promoting  
health and wellness and social inclusion. The 8-week 
program is specifically targeted to those in the community 
who live alone, those who want to advance their food 
preparation skills and those who have become complacent 
in the kitchen and are looking to rediscover the joy, fun and 
variety in food preparation. 

Some of the recipes that the participants  
themselves had suggested and prepared included:-
    ◆ Smoked salmon and asparagus frittata 
    ◆ Lean beef lasagne 
    ◆ Chicken, mushroom and spinach risotto
    ◆ Tuna patties
    ◆ Fruit & nut muesli slice
    ◆ Chicken cutlets with roasted vegetables
    ◆ Spinach and ricotta cannelloni 
    ◆ Gourmet pizzas 
As well as cooking and preparing the participants were  
also getting some handy nutritional tips and education in 
appetite training. Diana very much believes in the concept 
of moderation and having fun in the process. As per the 
wise words of the reputable nutrition guru herself Ellyn  
Satter “when the joy goes out of eating, nutrition suffers”.

Interested in being a part of this food revolution?  
Call Diana on 5558 6043

Cooking Classes

3/4 cup McKenzie’s Italian Style 
Soup Mix, rinsed
1 parmesan rind (optional)
1 bay leaf
1-2 sprigs of thyme
400g can diced tomatoes
1 zucchini, diced
200g savoy cabbage, shredded
Salt and pepper to taste
Grated parmesan, for serving

Little Tackers
Little Tackers’ parenting program

Timboon and District Healthcare Service
Health Education Centre

3th August – 7 September 2017
10.30 am (1.5 hour sessions across 6 weeks)

Cost: $7.60 per session Shared cuppa afterwards
In response to community demand,  

Timboon and District Healthcare Service is running  
another Little Tackers’ parenting program.

Ten topics will be presented by health professionals over 6 weeks  
to discuss issues relating to children aged 1 to kindergarten age. 

Topics: “normal” child development, Speech, play skills,  
nutrition, sleep, behaviour management & parenting skills, first aid,  

child safety, toileting and Kinder readiness. 
    Childcare availability to be confirmed.

    To reserve your place please phone 5558 6000



21 Hospital Road, Timboon 3268
Phone: (03) 5558 6000
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JULY
12th and 26th July (Wednesdays)
Friendlies Vision Impaired Social Group  
at Timboon and District Healthcare Service

9th July – 16th July
National Diabetes Week
Two million Australians have pre-diabetes and are at high risk of 
developing type 2 diabetes. As pre-diabetes has no symptoms, 
many people do not know they are at high risk. Approximately  
one in three people with pre-diabetes will develop type 2 
diabetes within 5 – 10 years, but the risk can be reduced with 
healthy eating and physical acitivity.

24th July
Stress Down Day for Lifeline
Stress Down Day is Lifeline’s annual fundraising campaign held in 
July. People are encouraged to participate in a stress reducing, 
fun activities such as wearing slippers to work or school, or 
dressing up or down, and then making a donation to Lifeline.  
It’s easy to get involved and all funds raised support Lifeline’s  
13 11 14 crisis support service.

AUGUST
9th and 23rd August
Friendlies Vision Impaired Social Group  
at Timboon and District Healthcare Service

4th August
Jeans for Genes Day
A national event aimed at supporting the work of Children’s 
Medical Research Institute who tirelessly research into genetic 
defects & childhood diseases in order to give kids around the 
world a better chance of a healthy, happy future!

7th – 13th August
Speech Pathology Week
20% of four year old children have difficulty understanding or 
using language. Children with a language impairment are six times 
more likely to have a reading problem than children without.

SEPTEMBER
13th and 27th September
Friendlies Vision Impaired Social Group  
at Timboon and District Healthcare Service

4th – 8th September
Women’s Health week
The Jean Hailes Women’s Health Week is an annual national event 
dedicated to women across Australia to make good health a 
priority. When it comes to health, many women are excellent  
at caring for others but we often put ourselves last.  
It’s time we put ourselves first. 

14th September
R U OK? 
Day is a national day of action dedicated to encouraging  
everyone to connect with the people they care about and giving 
them the skills to have a conversation with someone they are 
worried about any day of the year. Taking part can be as simple 
as asking your friends, family and colleagues “are you ok?”.

UPCOMING EVENTS
Some upcoming Health happenings during this quarter


