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Timboon and District Healthcare Service (TDHS) 
exhibited for the very first time at the 2017 
Sungold Field Days.

Community Health team members, Diana D’Auria 
and Amanda Nash, had a fun-filled, busy three days 
with other staff members popping in each day to 
lend a hand.

“It was a real showcase of what TDHS has to offer,” 
said Amanda. “We were visited by community  
members from Nullawarre, Timboon and Cooriemungle, 
along with those from the wider Warrnambool 
region. People were amazed and interested at the 
variety of services we had on offer.”

The smoothie bikes proved a great hit, particularly 
with school groups. There was a chance to pedal 
your way to a delicious strawberry or banana/mango 
smoothie or even a dip. Hummus and guacamole 
were pureed to perfection by pedal power!

TDHS was very pleased to be able to showcase 
local growers’ products in the smoothies, including 
Timboon Strawberries and Ryan’s Honey.

Plenty of promotional resources and printed information  
were also available to take home and health 
professionals were constantly on hand to talk with 
individuals about a range of issues, including  
women’s health, men’s health and bowel screening.

Amanda stated, “The visitors were of all ages;  
from school age, young families, and older men and 
women from both the farming community and town 
population.

Having all the health stands together was definitely 
an advantage. TDHS was positioned next to the 
hearing van which enabled a flow through of clients.”

Interest was also shown in upcoming events such as 
the pre-diabetes Life! program and cooking classes 
that start this month, with several registrations and 
referrals accepted. 

Our Dietitian, Diana D’Auria spoke to students from 
local schools in Warrnambool, Nullawarre and  
Timboon about sugary drinks and foods and healthy 
lunchbox options.

Diana said, “When you tell people there are 10  
teaspoons of sugar in a can of soft drink and up 
to 16 teaspoons in a bottle it isn’t as shocking as 
showing them what this actually looks like in cup.”

“The Rethink Your Drink display board was a great 
way to demonstrate this and there were many  
community members, teachers and students that 
were astonished by these facts.

“The analogy behind the Rethink Your Drink  
display is that people wouldn’t sit there eating 6, 10 
or 16 teaspoons of sugar, therefore to make people 
question why it is they would drink it!”

Sungold Field Days

The last 6-7 months  
have been a bit of  
a blur, a little surreal  
in many ways.  
But maybe recovery  
from a mild brain  
injury following  
a fall is always  
going to be  
that way.
It was a very interesting time to be “on the 
other side of the fence” and experience 
firsthand the public health service system. 
Whew and was it a journey! Full of ups and 
downs and some intense frustration as the 
brain can take its own time to heal.  
Nevertheless, heal it has and I’ve made a 
full recovery, largely due to a great rehab 
team at the Brain Trauma Rehabilitation 
Unit at Barwon Health who guided me 
and managed this process, my family and 
friends.
The Board, Exec and staff at TDHS have 
been wonderful in keeping the business 
going and for their commitment and  
support during my rehabilitation.  
Accidents happen all the time and in so 
many ways I’m luckier than most; but it 
should be reassuring to all of us that we 
have a fantastic public health system in  

Victoria - services that are high quality, 
professional and experts in what they do. 
Whilst I acknowledge that many of these 
speciality services are in major metro and 
regional centres it is reassuring to know  
that they are there.
However the plight of rural and remote 
communities and the sheer distance to 
access these specialist services still sits 
uncomfortably with me. TDHS is a  
wonderful multipurpose health service  
that provides a range of health services  
to our communities. We are so fortunate  
to have it and we need to do all we can  
to support and ensure its sustainability.  
We cannot do everything at TDHS but 
endeavour to provide a relevant suite of 
programs that target the majority of people 
in our communities. This is all accomplished 
within the scope of practice that enables 
the highest safety and quality in accordance 
with government regulations and controls.
I had plenty of time to reflect on our  
position over this rehabilitation period.  
I constantly thought how good it is for  
our communities to have health services  
in our local environment, close to home. 
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It’s great to be back… it really is



On 10 February TDHS said goodbye to our retiring Planned Activity Group Coordinator,  
Denise Adams. To mark the occasion, PAGs clients, previous clients and volunteers from  
Denise’s 9 years at TDHS joined her to bid a fond farewell, to reminisce and celebrate  
the beginning of a new pathway in life.

Board Update

It is a busy time of year for TDHS Board  
of Governance. Each year a statewide  
recruitment round is held to appoint  
members to the boards of rural public  
hospitals, including multipurpose services.

Appointments are made by the Governor  
in Council on the recommendation of the  
Minister for Health and are effective from 1 July.  
Our selection panel is currently shortlisting  
and interviewing applicants and will then  
provide recommendations to the Department 
of Health and Human Services. 
To ensure continuity, the Health Services Act 
1988 provides for board members to hold 
office for not more than three years from the 
date of appointment and are eligible for  
reappointment by reapplying using the formal 
application process. This year our Board has 
three current members reapplying. The Act 
recommends that approximately one-third of 
board positions should come up for review 
each year. Our selection panel are very excited  
about the calibre of applicants that we 
received this year – it really will set the board 
up well to grow and deliver over the coming 
years.

In February TDHS received resignations from 
two Board members. Ms Margaret Bull was  
first appointed to the Board in 2006, whilst  
Ms Sangita Waters’ appointment began in 
2016. I would like to extend my extreme  
appreciation to Sangita and particularly  
Marg for the time and involvement they gave.  
As per all of our volunteer roles, TDHS couldn’t 
exist without the ongoing commitment of our 
volunteers on the board.
With our Executive team now back at full  
capacity I’m looking forward to where this  
year takes us. 

Josh McKenzie
Board President

Being a long way away poses such difficulty  
for families, friends and the patient themselves 
and being incapacitated can be an intensely 
lonely position that is exacerbated by distance 
and the inability to have loved ones close.  
Distance has a detrimental impact on recovery.

Sometimes the journey ahead seemed  
insurmountable, black and depressing.  
Without all the help and support recovery 
would have been prolonged. So having  
local health services is vital. It is a privilege  
that we can often take for granted.  
But let me say very clearly local is best.

Local works in so many ways that promotes 
recovery and optimum health. TDHS is here.  
It is local and on our doorstep. We may not 
offer everything, we simply can’t, but we can 
do a lot. And we do. Make use of it. Its such 
a wonderful service to have, with a great staff 
and wonderful volunteers; it’s really just around 
the corner. Someday, like me, you may just 
need some of its services and if they can be 
local then that’s a real advantage for everyone.

Farewell to  
Denise Adams
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Timboon and District Healthcare Service staff 
received an unexpected visit recently from 
Russell and Anne Balmer. Russell and Anne 
were finishing the trip they’d started in  
November 2016. The South Australian couple’s 
holiday had been cut short when Russell had a  
heart attack whilst driving the Great Ocean Road.

Russell credits the expertise of the treating 
TDHS clinical team as having saved his life.  

“ I came to say thank you and to let 
you know how grateful I am. You’re 
just a wonderful bunch of angels.”

The nursing team and Dr Warwick Rouse and  
Dr Harshad Naik successfully resuscitated  
Russell following initial treatment for a heart 
attack and subsequent cardiac arrest in the 
Urgent Care Centre. Kim White, General  
Manager Health Services, said, “They worked 
as a team, were calm and organised and 
provided excellent advanced life support 
competence delivered in a confident manner.  
I am so proud to be their clinical leader.”

Two of the treating team, registered nurses  
Naomi Lewis and Toni-Anne McLennan reflected 
on the incident. “We feel very lucky to have 

had such a wonderful supportive team working 
on that day. It was also fortunate that just prior 
to the patient arriving, we had been revising 
our Advanced Life Support requirements in 
readiness for assessment the following week.” 

Naomi explained, “They say timing is everything 
and Russell was fortunate to have not only the 
nursing team but also two very experienced 
doctors present when needed. We were also 
very happy that there was such a positive 
outcome for the patient.”

Thank you



Thermal Bags for Meals on Wheels 
In November 2016 Hotel Services phased out the old cooler/eskies 
and purchased 2 x 27 meal Thermal Bags, a digital data tracking  
button and software to monitor food temperature. 
The main reason for this change was to monitor Meals on Wheels 
meals and ensure customers’ safety. The Thermal Bags we purchased 
are widely used for Meals on Wheels services across Australia and  
are designed to keep both hot and cold food at their optimal 
temperatures – for instance hot food falling below 60° C can allow 
harmful bugs to develop and breed which can make people very ill. 
Up until Christmas we monitored the temperature of meals sent out 
and even during their transportation using a digital data tracking button 
and found that the meals never once entered the “danger zone” 
temperatures.
This improvement could not have been made without the active  
support of our Meals on Wheels volunteers and kitchen staff who 
worked together to successfully implement these changes.
We will continue to monitor Meals on Wheels meals with the digital 
data tracking button to ensure our clients are getting the best and 
safest service we can provide.

DEPARTMENT NEWS: Corporate Services

New staff for Administration Team 
Since November 2016 there have been some changes to the  
Administration Team working in the front Reception area of TDHS.  
We have welcomed Kirsten McLean and more recently Jennifer Boydle  
to the team.
Each new staff member brings with them a wealth of experience  
and skills from previous positions that will assist our Administration 
Team to better serve our patients, clients and staff.
Over coming months all three staff members (Sabine, Kirsten and Jennifer) 
in our Administration Team will be receiving training in a number of 
key healthcare related administrative areas including Medical Records, 
customer service and TRAK Community Care.
We are proud of our competent and confident workforce and  
are committed to enabling staff to have access to diverse learning  
opportunities. 

STAFF PROFILE

Photo: Ann-Maree Moloney,  
Social Support Group Manager

Ann-Maree Moloney

I have lived in Cobden for 3 years, coming from 
Woolsthorpe where I raised 3 children (now adults) 
and worked as a Kitchen Manager at the Koroit Nursing 
Home. During that time I completed training and 
gained my qualification as an Allied Health Assistant.

In 2011 I began a job 2 days a week in Terang as  
an Allied Health Assistant. Whilst working in Terang  
I completed a Diploma in Health and Leisure and 
worked as a Lifestyle Co-ordinator at the Mt View 
Nursing Home, and as a Planned Activity Group  
Assistant at the Josie Black Community Centre.

In April 2014 I began a position as a Planned Activity 
Group Co-ordinator in Cobden for Timboon and 
District Healthcare Service and have been working  
in the position until recently.

I look forward to bringing my enthusiasm and skills  
to Timboon and sharing fresh ideas at the social  
support centre as the Social Support Group Manager.  
I will enjoy working with the Allied Health team as an 
assistant to group exercise and the physio program, 
and am eager also to learn more skills. I plan to  
incorporate my Allied Health Assistant skills into the 
social support groups and offer members some gentle 
exercise, strength training and balance exercises.

2017 will be a busy year creating a client-focused 
individualised activity program in the social support 
groups, where every member has their goals and 
social needs met whilst having a lot of fun.

On a personal level, I enjoy hiking, kayaking, music 
festivals and travel. My favourite places are the  
Grampians and Alaska.

Peterborough Golf 
On January 3rd 2017 at the Peterborough Golf Course  
golfers took on the challenge to complete an  
uninterrupted 100 holes of golf in one day to raise money. 
$5,300 was raised for the TDHS Annual Equipment Appeal 
and will go towards the purchase of a new bed for the ward. 
A huge thank you to everyone involved!



MARCH 2017

Ingrid Rial who is currently employed at 
TDHS as a registered nurse is taking on the 
role of community health nurse. In this role 
Ingrid will be offering diabetes education, 
asthma education and smoking cessation. 
Ingrid has worked as a diabetes educator  
in Cobden and Timboon in the past. 
During her absence she has now studied 
to qualify as an asthma educator and 
smoking cessation consultant.

Ingrid is able to help you with any problems 
to do with diabetes or asthma. If you want 
to give up smoking Ingrid is the person to 
chat to – with her help you can take the 
journey to becoming a non-smoker  
(think of the money you could save!)

Ingrid will be in Cobden monthly and 
Timboon fortnightly. Ring TDHS on 
5558 6000 to make an appointment.

Around the Departments
This edition we take a look into...

Ingrid, our Diabetes & Asthma expert

Warrnambool Rotary put out a call to local healthcare services  
to collect Donations In Kind (DIK) items that could be sent to 
developing countries and TDHS rallied to help out.   
Our donated goods will shortly be taken to the Geelong DIK  
depot for sorting. It is likely that these goods will go to the  
Popondetta hospital in Papua New Guinea in a few months.

Photo:  Tony Austin (Warrnambool Rotary) and  
Graeme McDonald (TDHS Manager Support Services)

Warrnambool Rotary



Professor Steve Allender,  
Director of the World Health Organisation 
Collaborating Centre for Obesity Prevention 
(based at Deakin University).

LGBTI training
On Tuesday 7 February several TDHS staff 
participated in a half-day education session 
presented by Transgender Victoria; this was an 
opportunity for our team to increase awareness 
about ways in which we can improve the  
quality of residential and community care for 
older lesbian, gay, bisexual, transgender and 
intersex (LGBTI) Victorians. 

Feedback from attendees included: 
The training provided a real insight into the  
life of a transgender person. 
Both facilitators were extremely honest, open 
and engaging around this very sensitive topic.
I was appalled at the real life examples that 
both facilitators experienced within the health 
system and hope that these experiences 
would never happen at TDHS.
This workshop should be mandatory for all 
health workers.
TDHS is committed to respectfully and appropriately 
incorporating LGBTI inclusive practices within 
our person-centred models of care.

Professor Steven Allender is leading a  
five-year trial to tackle childhood obesity.  
The Global Obesity Centre at Deakin University 
is a World Health Organisation Collaborating 
Centre and has been in operation for over  
10 years. The project has the potential to  
provide models for communities across  
Australia and aims to make a real difference  
to the nation’s obesity epidemic. 
Professor Allender’s team is working with  
primary care partnerships, primary school  
principal networks, district health services,  
local councils and other partners from the 
Great South Coast Region of Victoria.  
Community leaders collaboratively engage 
with the research team to develop strategies 
for obesity prevention specific to their own 
communities’ needs. 
The unit is one of the largest research groups 
dedicated to obesity prevention research in 
Australia.

In the past decade over $20M of research 
funding has been secured and researchers 
across multiple disciplines, including nutrition 
and dietetics, epidemiology, political science 
and health economics have been recruited. 
The second local community meeting with 
Professor Allender’s team was held at TDHS 
on Wednesday 1 March and brought together 
a vibrant group of people from various local 
businesses, organisations and sporting groups, 
all with keen interest to continue to explore 
local needs and strategies.
Reference:  http://www.globalobesity.com.au/

If you are interested in participating  
in future whole of community sessions 
please contact Kim White at TDHS.

WHO Stops Obesity program
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*serves 6

Ingredients 
1 leek, diced 
2 tbls olive oil 
400g baby spinach 
2 bunches of asparagus 
12 large eggs 
½ cup milk 
½teaspoon salt 
100g feta cheese 

SMOKED SALMON,  
ASPARAGUS &  
FETA FRITTATA

Serve with some veggies or salad 
and ENJOY! 

Nutritional Profile (per slice)
 Energy 1300kJ
 Fat 21g
 Protein 27g
 Carbs 3g
  Fibre 4g

Step 1: Pre-heat oven to 180˚C.  
Fry leek on medium in 2 tbls olive oil  
until soft. Blanch spinach in a large pot of  
boiling water, drain and then squeeze out excess 
water once cool enough and roughly chop.  
Blanch asparagus for 1 minute and then chop 
spears in half. 

Step 2: Layer the bottom of a large rectangle 
baking dish with the leek, add half the asparagus, 
half the chopped spinach and half the smoked 
salmon, then add another layer of each. Beat the 
eggs with the milk and salt and pour over the  
vegetables, sprinkle with the feta cheese then 
bake in oven for 40-50 minutes or until cooked 
through and golden on top.

The morning of Monday 20th February 
saw the Timboon walking group and other 
community members set out to trek the 
Rail Trail as part of Corangamite Shire’s  
Eat Well! Move Well! Be Well! program. 

The group was escorted by  
Diana D’Auria (Dietitian) and Amanda Nash  
(Women’s Health Nurse).

Exercise has long been known to have 
many physical benefits such as improving 
heart health and releasing the happy 
hormones known as endorphins. There 
is now very interesting evidence detailing 
the associated psychological benefits of 
being amongst nature. In fact, the term for 
this is called ecotherapy. It’s no wonder 
then that the walkers enjoyed themselves!

The walk was followed by a morning tea  
     and mindful eating presentation  
          hosted by Diana D’Auria.

Diana said, “We are indeed very fortunate 
to have such a beautiful walking track here 
on our doorstep. If you haven’t walked 
the Rail Trail lately, do yourself a favour  
and get out there!”

Special thanks go to Owen Wallace  
who accompanied the walkers with his 
golf buggy. 

The walking group meet every Monday  
morning at 10.30 am RAIN, HAIL OR SHINE! 
If you would like any further information 
please call Barb Trigg on 5598 3113.

Walk ‘n’ Talk 
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UPCOMING EVENTS
Wednesdays, 8 March and 22 March 
Friendlies Vision Impaired Social Group

Wednesday 8 March
International Women’s Day
The theme for 2017 is Be Bold For Change.  
We can all be responsive and responsible leaders  
in creating a more gender inclusive world. 
https://www.internationalwomensday.com/ 

18 – 26 March is Cultural Diversity Week

Sunday 19 March
National Close the Gap Day
Bringing people together, to share information and to  
take meaningful action in support of achieving Indigenous 
health equality by 2030.

Monday 20 March 
World Oral Health Day
Highlighting the importance of oral health for a healthy body
http://www.worldoralhealthday.com/ 

Tuesday 21 March
Harmony Day
Harmony Day celebrates Australia’s cultural diversity.
It’s about inclusiveness, respect and a sense of belonging 
for everyone.
http://www.harmony.gov.au/ 

Friday 31 March
The first day of National Youth Week 
an annual celebration of young people aged 12 to  
25 years of age, delivered in partnership between  
the Commonwealth and state/territory governments.  
The Victorian Government will host the inaugural  
Youth Summit on 31 March 2017, marking the start of  
National Youth Week. Young people from across Victoria 
will attend the summit to discuss issues that matter most  
to them and to turn their ideas into action.
www.youthcentral.vic.gov.au 

An invitation is  
extended to all women 
from rural areas
The Women on Farms Gathering is an annual 
event that circulates around Victoria with a 
new town as a venue every year.  
The event supports rural communities  
and rural women and their families.

 This year’s event will be held on 24-26 March 2017  
at the West Wimmera WOFG2017. Come together for  
a weekend of sharing ideas and experiences in agriculture, 
business and personal development.   
The diverse program puts a strong focus on fostering  
connections between women in rural communities. 

The Friday and Saturday night dinners, along with 
guest speakers and entertainment, will be held in  
Historic Harrow on the banks of the Glenelg River. 

For full details go to: https://www.wwwofg2017.com/

https://www.facebook.com/wwwofg2017/

For more general information about health and safety  
also check out: http://www.farmerhealth.org.au/


